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NCSU Libraries  
Undergraduate Personas for Hunt Library Space & 
Services Planning 
 The following personas were created during the summer 2011 based on extensive user 
research (primarily one-on-one and small group interviews) with undergraduates.  The 
majority of interviewees were associated with the College of Engineering or the College of 
Textiles, the student groups who will be attending classes most close to the Hunt Library. 

 These personas are focused on space and service needs in relation to Hunt Library. The 
NCSU Libraries services a wide variety of user groups. The personas can be viewed as 
“core” users. Their needs represent various points on different spectrums of needs related 
to space (ex. collaborative to isolation) and services (ex. group focused to individual 
focused, etc.) 

 For additional information about the personas contact: 
 Honora Eskridge, Director, Centennial Campus Research Services – honora_eskridge@ncsu.edu 
 Kim Duckett, Principal Librarian for Digital Technologies and Learning – kim_duckett@ncsu.edu 
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